Technical
documentation
with STAR

Full service throughout the
entire writing process

We combine technology and linguistic expertise with
innovative Al-assisted tools to create comprehensive
solutions. This is how we ensure your complex information
is presented clearly, efficiently and in line with standards

Our services
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Content management Information
systems and CCMS management

Get in touch
with us today!

@ +49(0) 703121700
@ info@star-deutschland.net

69 star-deutschland.net

for use across the globe. Our expertise in technical writing
and information management is combined with our decades
of experience in translation and localisation.

Key benefits at a glance

< Increased efficiency through optimised processes and
automated interfaces

< Future viability through scalable and versatile system
architecture

" Reduced risks thanks to standard-compliant and legally
watertight documentation processes

" Innovation through the use of Al technologies that are
geared to the future
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Professional technical writing

o External writing: On-site, remote or hybrid
e Structured documentation concepts

o Optimisation of existing documentation

o Flexible systems for seamless processes

o Translation-friendly documentation

. Cost and capacity flexibility thanks to scalable
services delivered with Al assistance

" Accelerated processes thanks to intelligent reuse
and Al-assisted text and image analysis

v Compliance with standards

Creation of operating manuals, repair and maintenance manuals, assembly and installation manuals, software docu-

mentation, graphics and visualisation, multimedia and e-learning as well as publications in accordance with S1000D.

Services for your content
management system

e Selection, planning and implementation of
content management systems

o Interface development and system integration

o Training programmes: From the basics to
Al-assisted automation

o Operation of and reliable support for well-
known content management systems

Use of Al for content creation
and workflow automation

o Al-assisted content automation: Use of Al

and chatbots to generate content automatically
o Translations and post-editing with Al
o Automated quality assurance

Information management

¢ Designing scalable information structures
e Developing modular content models

o Structuring complex product information
e Support with data migration

Expert advice to help you make the right decision
Detailed analysis of your writing processes

Potential savings thanks to Al-assisted automation

CC XK

One dedicated partner for migration and support
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Focus on efficiency, quality and cost-effectiveness

 Impartial assessment, no matter the manufacturer
or tool

" Clear concepts rather than buzzwords

N Impartial advice, no matter the manufacturer or tool

" Two decades of STAR’s practical project experience

@ +49(0) 703121700 @ info@star-deutschland.net 69 star-deutschland.net



